ITpunoxenue Ne 1 x mpukasy
mupektopa BYK BO «Bonoroackas
obyacTHas JeTcKas 6ubiuoTeKa»

oT /7WM 20471.Ne /Zﬁ’*é(/)

MNOJIO)KEHUE
0 IUIATHBIX YCJIyrax, NpeaocTaBIsgeMbIX
GI0sKEeTHBIM yupeskaeHHeM KyJabTypbl Bosoroackoi obdacru
«BoJaoroackasi 00J1acTHad AeTCKas OMOJIHOTEKA)

1. O0uIHe moJ10KeHus

1.1. Hacrosimee IlomoxeHue sBisieTCsS JTOKAIbHBIM aKTOM H PETyIUpYeT
HOPSAIOK U yCIIOBUSA MPEIOCTABIEHHS JOMIOTHATENBHBIX INIATHBIX YCIYT QU3HYECKHM
U ropuguueckuM junaM (manee — IlorpebutensiM) BromkeTHOro yYpexaeHUs
KynbTypsl Bomnorozckoii o6mactu «Bomoroackast obnactHast AeTckas OuOIHOTEKa
(manee YupexueHue).

1.2. Hacrosmee ITomoxkeHne o MOpsAKe MPEeAOCTaBICHHs IUIATHBIX YCIYT
BrojpkeTHOro  y4ypexaeHuss KyabTypbl «Bomoroackas obiacTHas — JeTcKas
oubnuoreka» (manee - ITomokeHue) pa3paboTaHO B COOTBETCTBHH C I'pakaaHCKUM
konekcoM P®, BromkeTHbIM konekcoM P®, HanoroseiM kogekcoMm P®, 3akorom PO
ot 07.02.1992 roma Ne2300-1 «O 3ammuTe mpaB moTtpeburenei», 3akonom PO ot
09.10.1992 roma Ne 3612-1 «OcHoBEI 3akoHOaTenbCcTBa Poccuiickor denepanvu o
KyneType», ®enepansHbiM 3akoHoM P® ot 12.01.1996 roma Ne 7-03 «O
HEKOMMEPUYECKHMX OpraHusanusax», @enepansabiM 3akoHoM PO ot 06.12.2011 roma
Ne 402-®3 «O GyxranrepckoM ydere», @emepantbHsiM 3akoHOM PO ot 29.12.1994
roga Ne 78-®3 «O OHOIHOTEYHOM JieNe», YCTaBOM bBIOIKETHOIO YYpeKIACHHS
KyJbTyphl Bonorozckoit o6nactu «Bomorozackas obiiacTHas AeTckas 6HOGIMOTEK»,
IpaBunamu mnons3oBanus BYK BO «BOJ/Ib», Vuernodt nomutukoii BYK BO
«BOJb».

1.3. TlonoxeHue ompenensieT MOPSAOK OpPraHU3allMM M IIPEIOCTaBICHHUS
IUIATHBIX YCIYT YUpeXIeHUs U paclpeieieHus CPeICTB, IOTy4eHHBIX 32 OKa3aHHbIE
IJIaTHBIE YCIYTH.

1.4. TInatHble (GOPMEI NESTENBHOCTH HE SBISIOTCS IIPeANPUHAMATEIHCKUMU,
TaK KaK JOXOJ OT HX peaju3alldd HaIlpaBlisIeTCs Ha OpPraHMU3alUI0 IeATEeIbHOCTH
OUOIMOTEKH.

1.5. IImaTtHble YCIyrd OKa3bIBAlOTCSI  YUPEXKIECHHEM 3aHHTEPECOBAHHBIM
IIOJB30BaTENsIM B PaMKaX BHEOHOPKETHOrO (DUHAHCHPOBAHHS U SBIAIOTCA (OpMOH
HHHUITUATUBHON X03IHCTBEHHOU NEATEIIbHOCTH Y YPEKICHHS.

1.6. TlnaTHble yCIyrd - STO YCIYTH, OKa3blBaeMble YYpPEXIEHHEM 32
COOTBeTCTBYIONIYI0 Iuiary I[loTpebuTensM cBepx OOBEMOB COLMANBHBIX YCIYT,




rapaHTHPOBAHHBIX HACEIEHUIO IIPH COXPAaHEHWMHM JOCTYITHOCTH U KadyecTBa
OecriaTHO OKa3bIBaGMBIX YCIYr, M He IIOJMEHSIOT HMX, OCYIIECTBIISIOTCS
YupexJeHreM B paMKax CBOEH OCHOBHOM YCTaBHOM AESTENBHOCTH Ha peTryJsSpHOM
OCHOBE, M UMEIOT COLMANBHO-KYJIbTYPHYIO 3HAYUMOCTb.

1.7. TInaTHBIE yCIyTH HalpaBlIeHBI Ha YBeIWYEHHE OXOJOB U pacIIMpeHHe
CIIEKTpa IIpeJiaraéMbIxX yCiyT.

1.8. VYdpexneHue okxaspIBaeT IUIaTHBIE YCIYrHM corjacHo IIpeiickypaHTy
IUTATHBIX YCIIyT.

2. Ilopsagok npeaocTaB/ieHHs MJIATHBIX YCJIYT

2.1. VYupexneHue MMeeT NMPaBO OKa3bIBaTh IUIATHBIE YCIYTW MPU YCIOBHH,
€CJIM JaHHBIA BUJ IEATEILHOCTH MPEIyCMOTPEH Y CTaBOM YUPEKICHHUS.

2.2. IlpelcKkypaHT IUJIaTHBIX yCIyT YUpexIeHus pa3pabaTriBaeTcs ¢ y4eTOM
3aIpoCoB NoTpebuTeneii, BO3MOXKHOCTEH YUpeaeHHS.

2.3. ]Jlns ocymiecTBieHHS IUIATHBIX YCIYTI HMCIOJNB3yeTcs pecypcHas 6asa
YupexaeHus.

2.4. OOmee pyKOBOJACTBO OpraHU3allMeld W pa3BUTHEM IUIATHBIX YCIIyT
OCYIIECTBIIIET AaAMUHUCTpalUs YUpexAeHWs. AIMUHUCTpALUS yUpeKICHUs
3aHUMaeTCs pa3pabOTKOM COOTBETCTBYIOIIEH AOKYMEHTAIMH IO IUIATHBIM YCIyTaM,
BHEJIpEHHUEM IPOrPECCUBHBIX bopm o0CITy KUBaHUS, HOPMHPOBaHHEM
MaTepHallbHBIX U TPYIOBBIX 3aTpaT, a Takke WHQOPMHUpPYEeT HaceleHHe O HaIUYUU
IJTATHBIX YCIIYT U YCIOBUSAX UX MPEAOCTaBIICHHS.

2.5. Oka3zaHue YUpexJIeHHUEM ILIaTHBIX YCIyI BO3MOXHO IIPH HAIMYHHU:

- [Tomoxennus «O IUIATHBIX yCIyrax, NpeJOCTaBISIEMBIX OIOMXETHBIM
ydpexaeHreM KyJabTypsl Bomoroackoit obmactu «Bosoroackas obinactHas JeTCKas
OubIHoTEKAY;

- [IpeiickypaHTa IJIATHBIX YCIIYT, YTBEPXKACHHOIO IPHUKA30M AUPEKTOpa
VYupexneHus.

2.6. Omnata OKa3bIBa€MbIX YUpEXKIEHHEM IUIATHBIX YCIYI MPOU3BOLUTCSH
HaJIMYHBIMU JCHEXXHBIMH CpEACTBaMH (4Yepe3 KacCOBBbIM ammapar), Jubo IyTeM
NepeYrCIeHus] JeHEeXXHBIX CPeACTB Ha JIMIEBOW cdYeT YupexaeHHs (Oe3HaTU4YHBIN
pacyer).

2.7. Ycnayru npeaocTaBISIOTCS B THU U 9achl pabOThl YUpexAeHus.

2.8. CpencrBa, MOMy4YeHHBIE OT IUIATHBIX YCIYT, IEPEYUCISIIOTCS Ha JIULIEBOU
cyeT YUpeXIeHHUs U ITOCTYMAIOT B CAMOCTOSITENIbHOE PACIIOPSDKEHNUE Y UpexAeHHS.

2.9. Tlopspok ydé€ra M pacxOJOBaHMs CPEACTB, ITOCTYMAIOLIUX OT OKa3aHHs
IUTATHEIX yCIyT (paboT), perynupyercs mpukazoM Munouna Poccun ot 01.12.2010
r. Ne 1578 u ¢ yTBepKAEHHBIM IUIAHOM (DHHAHCOBO-XO3IWCTBEHHOHN NEATEIBHOCTH
bubnuoreku Ha oyepeIHON GUHAHCOBBIN TO/I.

3. IIpuHUOHMObI H MOPSAOK HEHOO0pa30BaHHS HA IVIATHLIE YCJIOYTH

3.1. lLlemsl Ha mUIaTHBIE YCIyTIW, MpedOCTaBIsIEMBbIE YUpEKIECHUEM,
YCTaHABIMBAIOTCS B  COOTBETCTBMM C  JECUCTBYIOIIMM  3aKOHOJATEIHCTBOM




Poccutickoit @enepanyu, cyorekToB PO 1 Ha OCHOBaHHMH IIpoliecca OIpelelIeHuUs
ce0EeCTOMMOCTH Ha E€IMHUIy YCIYyTd — KalbKyJHPOBAHHUSA C YYETOM PHIHOYHOM
CTOMMOCTH YCITyTH.

3.2. Kanpkynsnuu NOpOU3BOIATCS C Y4€TOM HOPM BpEeMEHH Ha paboTEHI,
BBITIOJIHSAEMEIE B OMOIMOTEKAX, ¥ BKIIIOYAIOT B Ce04:

- 3apaboTHYIO IUIATy C HAYHUCICHUSIMHU paOOTHUKOB, OKA3bIBAIOIINX YCIYTY;

- MaTepHaJIbHbIE 3aTPaThI;

- aMOpPTH3AIIMOHHBIE OTYHUCIICHHUS;

- HaKJIaJHbIE PaCXOJbl;

- HAKOIUJICHUE;

- HAJIOTOBBIE OTYHUCIICHHUS;

- IPOYHE PaCXOAbI.

3.3. VYupexIeHue He BIpaBe IOMYCKaTh BO3MEIIEHHUS PacXOlOB, CBI3aHHBIX
C IpefoCTaBI€HHEM IUIaTHBIX YCIyr, 3a cueT OIOKETHBIX CpeICTB Ha
(GbUHaHCUPOBaHUE OCHOBHOH JI€ATEIbHOCTH.

3.4. H3MmeHeHHe NEHCTBYIOIIMX LE€H Ha IUIATHBIE YCIYI'W IIPOU3BOAMUTCS
caMUM YupexxJeHUueM, UCXOAs U3 MOoTpebHOCTel moTpebuTenedi U W3MEHEHUH Ha
PBIHKE MPOAYKTOB H YCIIYT.

3.5, B cmyyae, Kxorga paccuMTaHHas IleHa HE  YIOBIETBOPSET
MOTPEeOUTEITbCKUH CIIpOC, YUpeKIeHre BIIpaBe CBOMM NPUKa30M B COOTBETCTBHH CO
cT. 52 3axkona P® or 09.10.1992 roma Ne 3612-1 «OcHOBBI 3aKOHOJATEJILCTBA
Poccuiickoii ®enepaniu 0 KyJIbType» CaMOCTOSATEIBHO YCTaHOBHUTH ILIEHY B
COOTBETCTBHHU CO CIIPOCOM MOTpeOUTeei.

OcHoBaHMeM [JIsl IEPECMOTPa CTOMMOCTH IUIATHBIX YCIYT SIBIISIFOTCS:

- yBEIIMYeHHE TMOTPeOUTENHCKOrO CIpoca; pocT (CHWKEHHE) 3aTpaTl Ha
OKa3aHHWe yCJIyT, BBI3BAaHHbBIN BHEITHUMH (hakTopamu 6oiiee yeM Ha 5%0;

- U3MeHeHHe B IEHCTBYIOIIEM 3aKoHOHaTebcTBe PD cucteMbl, GOpMBI U
MIPUHITUIIA OTUTATHI TPyAa paOOTHUKOB, 3aHATHIX B TPOU3BOJCTBE KOHKPETHBIX YCIIYT.

Hanuune x0T OBl OOHOTO U3 TEPEUYHCICHHBIX (DAaKTOpPOB SBIAETCA
OCHOBaHHUEM JIJIs1 paCCMOTPEHUs BOIIpoca 00 H3MEHEHNH LICH Ha IUIATHBIE YCIIyTH.

3.6. IlpeiickypaHT Ha IUIaTHBIE YCIYTH, OKa3blBacMble YUpEXKIECHHUEM,
YTBEPXKIAETCA OTIENbHBIM MPUKA30M pPYKOBOAMTEN YUPEXKACHHUS II0 MeEpe
Heo0XO0AMMOCTH, HO He pexe 1 pa3za B 3 roza.

4. IIpaBa 4 00513aHHOCTH CTOPOH

4.1. Yupexnenue o0si3aHo:

4.1.1. JloBecTH 10 MOTPeOUTENS, B TOM YHCIIE IyTEM pa3MellleHUs B yJOOHOM
nas  obO3peHHs MecTe, HEOOXOAMMYI0 W [JOCTOBEpHYIO HHGpopMaluio 06
OKa3BIBaEMBIX YCIIyrax, COOTBETCTBYIOIIyI0 TpeboBaHMsM 3akoHa P® «O 3amurte
IpaB MOTpeduTeNe», CoaepKallyIo CIeAyIOUe CBEICHHUS:

- HaMMEHOBaHHe U IOPUIUYECKUN ajipec Y YpexIeHus;

- pexkuM paboThl Y UpexIeHNUS;

- [pelickypaHT IUIATHBIX YCIyr C YyKa3aHMEM CTOMMOCTH M IOpsIKa
OTLIIaTHI;



- ITonoxenne «O MIATHBIX yCayrax, IPEeAOCTAaBISEMBIX OIOIKETHEIM
yUpexJIeHHeM KynbTypsl Bomnoroackoit obmactu «Bosoroackas obnactHas aeTcKas
6ubamorexa

4.1.2. OcyecTBIATh KOHTPOJIb Ka4eCTBA MPEAOCTABIIEMBIX YCIIYT.

4.2. YupexaeHne HMeeT NPaBo:

4.2.1. Pasmemars MH(OpPMAIUIO O IUIATHBIX yCIyraX B CPEACTBaxX MacCCOBOM
uHpopmanuu u B MHTEpHETE.

4.2.2. Ilomy4ath 3a OKa3aHHBIE YCIIyTH COOTBETCTBYIOIIEEe BO3HATPAXKICHHUE.

4.3. Ilorpe6uTean ob6si3an:

4.3.1. OmnnaTuTh OKa3bIBa€MbI€ YCIIYTH.

4.3.2. bepeKHO OTHOCUTHCS K UMYIIECTBY Y UpekICHHUS.

4.3.3. Cobmopnarh npaBuiIa MoXXapHOH 6€30IaCHOCTH.

4.3.4. Cobmronarh npaBuiIa TEXHUKA O€30ITaCHOCTH.

4.4. IloTpebuTeHL HMeET NPABO:

4.4.1. Tlomy4yaTh O IpPENOCTaBISIEMBIX YCIyrax JOCTOBEPHYIO HH(OpMALHUIO
OecIIaTHO U B MOJIHOM 00BEMe.

4.4.2. TpeboBaTh MpeAOCTABIEHUS YCIyT HAAJIEXAIIET0 KauecTBa.

5. 3akia0YHTe/IbHbIE MOJIOKEHHUN

5.1. KoHTpoms 3a opraHu3anyel 1 Ka4eCTBOM OKa3aHWS U MPEIOCTaBIECHHUs
IJIaTHBIX YCIYyI, & TaKXe IPaBUIBHOCTBHIO B3UMaHMs IUIAThl OCYIIECTBISIOT B
Ipefenax CBOe KOMIETEHIINU:

- aIMUAHHUCTpAIUs Y YpexKICHNUS,

- OyxranTepusi, 006CITyKUBaromas Y YpexIeHHe;

- NOTpeOUTENH TUIATHBIX YCIYT;

- roCyJlapCTBEHHbIE OpraHbl U OpraHU3alliU, KOTOpPhIE B COOTBETCTBHU C
3aKOHOAATENbCTBOM P® OCYyIECTBIAIOT BEIOMCTBEHHBIM KOHTPOIIb AEATENBHOCTH
YupexaeHuid.

5.2. Cropbl, BO3HHKAaIOLIME MEXAYy THOTPEOUTENIMU U YUPEKICHUEM,

peIIaroTCs MO COTIAIeHUI0 CTOPOH MITH B CyIeOHOM MOpPSAKE B COOTBETCTBUU

C 3aKOHOJaTeIECTBOM PD.



